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Mountain Health Promise Value Added Benefits: 
 
Aetna Better Health® of West Virginia members are eligible for all the same benefits you received before 
and more. See our extra benefits below. 
 
If you have questions, just call Member Services at 1-888-348-2922 TTY: 711. We’re here 24 hours a day,  
7 days a week. 
 
Pregnancy Rewards 
6 prenatal appointments Cribette 
1 postpartum appointment within 7-84 days of 
having your baby. 

$50 gift card 

Moms & Babies Program - Enroll in Neonatal 
Abstinence Syndrome (NAS) Program 

 
Cribette or baby wrap carrier 

Complete the NAS program Educational toy 
Preventive Dental Program Up to 2 check-ups during pregnancy 

Diabetes Rewards 
Yearly Diabetic Eye Exam $25 Gift Card 
Good health practices Rewards 
Wellness event participation (Locations and 
services vary. Contact Member Services at  
1-888-348-2922 for details.) 

$25 Gift Card Yearly well child exam for ages 12-18 
Yearly child dental check-up for ages 2-3 
Timely behavioral health follow-up appointment 
(within 7 days) 

Healthy activities Rewards 
Ted E Bear Cub Club (through age 13)  Quarterly Rewards 
Keep kids safe Opioid Lock Box – keeps medications safe 
Essential Needs Duffle Bags   Duffle bag with hygiene and personal care supplies 

Camp scholarships Health related summer camps for children 
Connections for Life Program (ages 13-17)  Tablet 
Connections for Life Program (ages 18+)  Laptop 
Legal Services, Clinics and Education  Access to dedicated attorney and paralegal 
Birthday in a Box - Medically complex members Receive a gift box on their birthday 

School related programs Rewards 
Afterschool Program   $50 toward cost of membership 

High School Equivalency & Job Skills Training High School Equivalency Diploma & Certification 
Training 


